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(54) CUSTOMER DATA ANALYSIS METHOD 

(57)Abstract: 

PROBLEM TO BE SOLVED: To execute 
inference by constructing an inference model after 

confirming the characteristics of a segment when 

a user adds or deletes a condition on the basis of | 1 



rule generation processing on the cross table of a , IM ( . v , 

multi-dimensional database, the user adds and • ffSSU\ * j SK \ 

deletes the condition while confirming the 
characteristics of the segment. Also, a specified 
inference model is constructed for the segment 

selected on the cross table. Also, writing the condition of the segment with the 
inference result makes the reason of selecting respective records understandable. 



knowledge and conditions regarding a specified 
segment based on a rule and to write the 
condition set by the user along with an inference 
result. 

SOLUTION: By displaying the rule generated by a 
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